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Loss Control Bulletin  

 

Employers are required to develop and implement a training program based on the safe operation of Powered 
Industrial Trucks (Forklifts.)  

Training Program 

Forklift operators will receive initial training in the following topics, except where the employer can demonstrate 
are not applicable to safe operation of the truck in the workplace. 

Forklift Topics 
• Operating instructions, warnings, and precautions for the types of truck the operator will be authorized 

to operate 
• Differences between the truck and the automobile 
• Truck controls and instrumentation: where they are located, what they do, and how they work 
• Engine or motor operation 
• Steering and maneuvering 
• Visibility (including restrictions due to loading) 
• Fork and attachment adaptation, operation, and use limitations 
• Vehicle capacity 
• Vehicle stability 
• Any vehicle inspection and maintenance that the operator will be required to perform 
• Refueling and/or charging and recharging of batteries 
• Operating limitations 

Worksite Related Topics 
• Surface conditions where the vehicle will be operated 
• Load manipulation, stacking, and unstacking 
• Pedestrian traffic in areas where the vehicle will be operated 
• Narrow aisles and other restricted places where the training vehicle will be operated 
• Hazardous (classified) locations where the vehicle will be operated 
• Ramps and other sloped surfaces that could affect the vehicle’s stability 
• Closed environments and other areas where insufficient ventilation or poor vehicle maintenance could 

cause a buildup of carbon monoxide or diesel exhaust 
• Other unique or potentially hazardous environmental conditions in the workplace that could affect safe 

operation 
 
Refresher Training 

Refresher training must be provided to the operator when: 
• The operator has been observed to operate the vehicle in an unsafe manner 
• The operator has been involved in an accident or near-miss incident 
• The operator has received an evaluation that reveals that the operator is not operating the truck safely 
• The operator is assigned to drive a different type of truck 
• A condition in the workplace changes in a manner that could affect safe operation of the truck 
• At least once every three years 
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Certification 
Employers must certify that each operator has been trained and evaluated in accordance with the OSHA 
standard. 

The certification must include: 
• Operator name 
• Training date 
• Evaluation date 
• Name of person(s) performing the training or evaluation 

 
For additional information please contact your Republic Indemnity Loss Control Consultant.  

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The guidelines provided in this bulletin are only intended to provide an overview of some of the more important steps that can be taken by 
management to establish a safe workplace. The guidelines are not considered exhaustive of all measures and controls that can be implemented by 
management to address all potential loss or injury producing causes. Ultimately it is the responsibility of management to take the necessary steps 
to provide for employee and customer safety. It is not intended as an offer to write insurance for such conditions or exposures. The liability of 
Republic Indemnity Company of America and its affiliated insurers is limited to the terms, limits and conditions of the insurance policies 
underwritten by any of them. © 2022 Republic Indemnity of America, 4500 Park Granada, Suite 300, Calabasas, CA 91302. 


